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support appropriateness and developmental impact across
its various dimensions. In addition, the results indicated
that implementation quality is positively associated with
beneficiary satisfaction, whereas challenges and obstacles
are negatively associated with the effectiveness of
developmental impact. The interviews confirmed that the
most impactful programs are those based on actual needs,
aligned with the supporting entity’s expertise, and
managed through clear procedures, follow-up, and impact
measurement mechanisms. The study recommends
improving program implementation quality, aligning
support with beneficiaries’ needs, and strengthening
developmental impact measurement to achieve more
sustainable outcomes.
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Abstract:

This study aimed to analyze the role of implementation
quality and support appropriateness in maximizing the
developmental impact of corporate social responsibility
(CSR) programs in the private sector in Riyadh City. It
examined the relationship between the quality of program
implementation procedures, the alignment of support with
the supporting entity’s field, and the developmental
impact achieved among beneficiaries. The study
employed a mixed-methods approach. Quantitative data
were collected through a questionnaire administered to
beneficiaries of CSR programs, while qualitative data
were collected through in-depth interviews with officials
and supervisors responsible for designing and
implementing these programs in private sector companies.
The study instrument covered several dimensions,
including procedures, support
appropriateness, developmental impact, beneficiary

implementation

satisfaction, challenges and obstacles, and the general
perception of CSR. The findings revealed a strong
positive  relationship  between the quality of
implementation procedures and developmental impact.
They also showed a strong positive relationship between
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